SUSTAINABLE MANAGEMENT POLICIES

The fundamental commitment of our ventures is based on the implementation of measures
aligned with the principles of sustainable tourism, conservation of natural and cultural resources
for respect in the environment, promoting activities, which are sustainable over time and which,
at the same time, improve the economy, society and the environment.

In this way we commit ourselves to:

— Comply with applicable existing environmental and biodiversity, historical and cultural heritage,
safety and health regulations.

— Reduce the environmental impacts of our activity, and implement actions aimed at reducing
pollution, improving eco-efficiency and responsible use of resources.

— Preserving biodiversity and cultural heritage through their conservation and diffusion among our
visitors.

— Involve our partners in our commitments and their own development, training them and
maintaining an environment of mutual respect and open communication.

— Promote the sustainable development of our tourist destination, facilitating business relationships
with suppliers in the region.

— Evaluate our performance to ensure continuous improvement of our sustainable management.

Building a + green world.
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HERE ARE SOME OF THE INITIATIVES OF HOTEL LOS YAMANAS :

1. Implement energy saving practices: Use energy-efficient lamps, install motion sensors in common
areas to control lighting, and promote responsible energy use in rooms.

2. Encourage the use of renewable energy: We installed solar panels to generate electricity and
light up our park.

3. Promote efficiency in water consumption: We installed water saving devices in taps, showers
and toilets.

4. Implement recycling policies: Place recycling bins in common areas and rooms, and educate
guests on the importance of recycling.

5. Use eco-friendly cleaning products: We opt for cleaning products that are biodegradable and
non-toxic, thus reducing the environmental impact.

6. Promote sustainable mobility: Promote the use of public transport, bicycles or walking.

7. Support local and sustainable suppliers: We prioritize the purchase of local and seasonal
products, reducing the carbon footprint associated with food transport.

8. Raise awareness and educate guests: Providing information on sustainable practices, such as
reusing towels and sheets, avoiding food waste, and offering vegetarian or vegan options on the
menu.

Every small action counts, and by implementing these practices, you can contribute to
protecting the environment.
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